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RE-SUBMISSION OF EXHIBIT 2 TO SEC TION 131 DECLARATION j 

. I 

On July 27, 2005, Applicants submitted, inter alia, a Section 131 Declaration containing 
two Exhibits. The Patent Office received the Section 131 Declaration in its entirety. However, it 
appears that the page denoting the end of Exhibit 1 and the beginning of Exhibit 2 was never 
processed. Therefore, while Exhibit 2 was scanned in by the Patent Office and can be found j 

! 

starting at page 20 of the paper on PAIR titled, "Affidavits) (Rule 1 3 1 or 1 32) or Exhibits) j 

j 

received as part of the affidavit," it was not clear where Exhibit 2 started. \ 
To clarify any questions regarding Exhibit 2 of the Section 131 Declaration, Applicant* 
re-submit herewith Exhibit 2 to the Section 131 Declaration. 
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Applicants wish to thank the Examiner for making himself available to discuss this 
application. If the Examiner has any further questions or comments, please feel free to give us i 
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volume in drive d is alorica inc 
volume serial Number is 721B-1449 

Directory of o:\CRM\emachines2 
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U/10/2000 11: 15a 26,255 
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11/10/2000 11: 15a 2 , 179 

11/10/2000 11:15a 1,265 

11/10/2000 11: 15a 3 , 946 

11/10/2000 11:15a 3,976 
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1,841 emai1_.temp1ateadd.asp 
592 ema11.teaip1atede1ete.asp 

2.015 etna11.templatemodify.asp 

3,722 emai1_top.asp 
385 email jwei come. asp 
19,999 esa_.free.asp 
18.923 esaL.free2.asp 
25 , 136 escalation. asp 

4,744 escalation^display.asp 
16,543 escalation^ nfo. asp 
35,845 esca1ation2.asp 

8,411 ext. asp 

4,758 extt-asp 
13,879 extwar.asp 

7,071 extwar2.asp 

4,846 forceL.esa.asp 

3,145 forward_jnail .asp. 
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1,467 11b.dbtab1efast.asp 

1,804 login. asp 
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1,485 main. asp 
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2,798 modulenumber.asp 
14,229 NewCust.asp 

4,627 newproduct.asp 

2,705 newproduct2-asp 

1,240 Note. asp 

1.240 Notei.asp 

8,690 part_lnfo.asp 
16,481 part.request.asp 
15.307 paysupport.asp 
U,085 paysupport^arter_ticket«asp 

6,810 paysupportL.after_ticket2.asP 

2,945 paysupport_i nfo . asp 
13,248 paysupport_thirdparty.asp 

8,191 paysupport_.thirdparty_2.asp 

5,613 paysupport_thirdparty.Jook.asp 

5,513 paysupport«th1rdparty2j0L0.asp 

2,345 paysupportL.thirdparty3.asp 

7,577 paysupport2.asp 
17,771 product. asp 
14,595 productl.asp 

8 , 684 productoetai 1 . asp 

2,686 productMod.asp 

4,491 rebate. asp 

1,034 reject. asp 
27,829 request_part,asp 
12,152 request_part_2.asp 
19,227 request_part2.a$p 

3,802 request_part3.asp 
16,715 RMA.asp 
21,226 RMA_info.asp 
39,625 rmas.irmarr.asp 

8,010 rmas-inwarr-asc.asp 
19,295 noa&J«warr_asc_l.asp 
26,337 rmas_inwarr2.asp 
24,792 noas_outwarr.asp 

4,817 mas_outwarr_asc .asp 
19,295 rmas_outwarr2.asp 
15,979 salCL-.order.asp 

3,353 search_rebate.asp 

7,491 search_rebet.asp 

3,571 searcK^rebet2.asp 
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2,093 search_rma.asp 
2,276 sear ch_rroa2. asp 
2,844 searchcust.asp 

830 searchCustl-asp 

677 searchcustPro.asp 
1,268 searchcustprol.asp 
1,287 searchcustPro2,asp 
l , 318 searchcustPro3 . asp 
1,311 searchCustPro4.asp 
1,361 searchExt-asp 
2,975 searchR>rnL_old-asp 
5,296 Searchtest.asp 
8,559 $vft request 2. asp 
15,767 softrequest3*asp 
11,105 Summary. asp 

4,445 support_th1rdparty_charger.a$p r 

4,082 sykes.asp 
338 test. asp 

1,669 testl.asp 

1,439 testmail.asp 

2,73$ Ticket. asp 

9,632 Top. asp 

4,044 updatecust.asp 

226 verlfyAgentiD.asp 
14,756 agent. asp. bak 
20,259 callHist-bak.asp.bak 
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